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BOARD OF DIRECTC

Vivien Dzau Rod Bolger

Chair Member

Elliott Jacobson Patrick Gossage
Vice Chair and Treasurer Member

Joanna Carroll David Kennedy
Vice Chair Member

Joanne Warner Craig Knowles
Secretary Member

Sachin Aggarwal Martin Lundie
Member Member

Tarak Ahmed Suzanne Skinner
Member Member

Anna Balinsky Barbara Volk
Member Honorary Board Member

" ORDER OF DIXON

In 2009, as part of Dixon Hall’'s 80th anniversary celebration,
we introduced the Order of Dixon to recognize people whose
tremendous gifts of time, money or expertise have made a
significant difference to the work of Dixon Hall.

The Order of Dixon is our highest honour and we acknowledge
the special contributions of a few individuals annually.

2013 Recipients
Pat McNamara Lily Szeto

2012 Recipients 2009 Recipients

Gordon Henderson Neil Clarke
Dr. Robert Heyding Barbara Dixon

2011 Recipients Patrick Gossage
Pat Bearclaw Bill & Cathy Graham

Peter Halsall Steve Hudson

- Tony Minard
ARG Robert Patillo
Pat MacKay

Barbara Volk Ada Slaight

BETTER TOGETHER
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This year, 2013, our g4t year of operation, has an historic
significance that is exciting and bold, demonstrating strong
leadership. It is not unusual for Dixon Hall to show leadership in its
service delivery, we practice it in every area of our broad range of
services. And the leadership comes from many different places in the
Agency. From our clients as they take that first step towards a new
job, or a student in the Music School decides to try a new instrument.
From our staff when they decide to take a new approach with a
special participant who needs extra support. From a shelter resident
who agrees to find housing with the support of our staff. From our
volunteers who willingly offer their precious time to help someone in
need.

Leadership is demonstrated in the small act of saying “let me help
you with that” whether it be to advocate for someone who has not
received their full entitlement, or to speak to someone who has been
disrespectful to another individual or group. As you look through the
pages of this annual report you will see statistics that speak to our
reach into the community, but more than that, they tell the story of the
people we serve. We are proud of our community and the work we
do with our partners to support all those who are in need.

This year our Board demonstrated strong leadership in taking the
decision to voluntarily integrate with Mid-Toronto Community
Services.  With an impressive 132 years of combined experience
providing excellent and responsive services to our downtown
communities as well as a strong alignment between our missions,
visions, and values, it was evident that joining the two organizations
together made perfect sense. So the Boards of both organizations
agreed to voluntarily integrate effective January 1, 2014. Since that
time we have joined under the Dixon Hall umbrella. All the former
MTCS services, and the volunteers, and employees we need to
provide those services have become part of the new Dixon Hall.

Our integration is about leadership, and a strong belief in the
future, and in the capacity of our organization. We believe that
together we are more able to respond to the needs of our community
members, now and in the future. We are committed not only to
keeping our existing service levels the same but expanding. We
have found that we are more able to assist the most marginalized in
our community. We are excited that our clients, our staff, our
volunteers and our donors have supported us in the integration and
that they share our vision of the future.

Kate Stark, Vivien Dzau,
Executive Director Board Chair
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Representing nearly 43,000 bed nights, the occupancy
rate of our two shelters — Heyworth House and Schoolhouse —
surpassed 98%.

We served more than 132,000 meals to shelter residents
plus 10-15 meals a day to others in need.

More than 17,000 men and women sought out the services of
Out of the Cold during the 2013 season.

Over 400 youth and 100 families from the Regent Park,

Moss Park, Rivertown, Esplanade and St. James Town communities
were supported by our Children & Youth Department.

We engaged a total of 190 young people in our MmvP
(Mentoring for Violence Prevention) Program, which uses sport (ice
hockey, soccer, cricket, basketball) as a platform to provide mentorship
to young people and to address issues around youth violence.

80 yOUth participated in the Summer Camp.

2013 marked the conclusion of our youth gang prevention

program titled the MY Regent Park Project. This 3.5 year federally
funded project engaged over 200 at-risk youth from the Regent Park
community, and their families.

150 immigranis and NEWCOMEIS to Canada were
supported by our Settlement Services.

we saw over 1500  VISIIS 1t our Employment
Centre. Over 65% of those served by the Centre have found
employment. Over 15% of those served by the Centre have been
connected with training programs.

over 300 children per week benefitted from subsidized music

lessons in 21 different private and group classes offered by the Dixon
Hall Music School.

BETTER TOGETHER
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Statement of Operations

Year ended December 31

Revenue

Grant revenue - City of Toronto

Grant revenue - Province of Ontario

Grant revenue - Federal Government
Donations and fundraising - Operating fund
United Way of Greater Toronto

User fees

Amortization of deferred contributions
Interest - Operating fund

Interest - Restricted fund

Expenses

Neighbourhood programs

Housing and homelessness programs
Seniors programs

Employment programs

Infrastructure and support services

Excess of revenue over expenses

2013 2012
4,244,668 4,134,511
1,716,973 1,724,185

497,321 1,200,080
937,915 774,785
622,113 632,843
188,732 244,268
182,155 172,383

2,115 1,572

428 369
8,392,420 8,884,996
1,626,608 2,306,455
4,073,506 3,962,780
940,186 950,390
1,180,183 1,044,017
568,319 617,304
8,388,802 8,880,946
3,618 4,050

BETTER TOGETHER



Benefactors Circle
$1,000 and above

Alison Fisher

Alison Minard

Andrew Pringle

Ann McCain

Anthony & Patricia Minard

Astral Media Radio Inc.

Audrey S. Hellyer
Charitable Foundation

Bicklette Limited

BMO Financial Group

Burgundy Asset
Management Ltd.

Bush Associates Ltd.

C.B. Powell Foundation

Canadian Multicultural
Hockey Inc.

Carolyn Archibald

Cathryn Gregor

Centerplate

C'est What?

CIBC Charitable
Foundation

Corus Entertainment Inc.

Daniels Corporation

David Farnfield

David Kennedy

Deloitte & Touche
Foundation Canada

Deutsche Bank AG,
Canada Branch

Donald S. and Mrs. Adrian
Macdonald

Elementary Teachers of
Toronto

Elizabeth Mason

Ernst & Young LLP

Filion Wakely Thorup
Angeletti LLP

Fyfe Foundation

Gary Slaight

Gay Evans

George Cedric Metcalf
Foundation

Greater Toronto
Apartment Association
(Charitable Foundation)

Green Shield Canada
Foundation

Harry A. Newman
Memorial Foundation

IBM Canada Limited
Jackman Foundation
Jill James

Judith Bussey

Judith Malkin & Ellliott
Jacobson

Judith Woods

Jump TV

Loblaws Inc

Margaret Norrie McCain
Mark & Zenona Antonik
Martin Lundie

MGI Securities

Mitchell Cohen

Nancy Mackeller
Nemar Limited

OMD Canada

Ontario Trillium
Foundation

Osler, Hoskin & Harcourt

Parsons Brinckerhoff
Halsall Inc.

Patrick Gossage

Patrick Hodgson Family
Foundation

Paul & Kaye Beeston

Performing Arts Lodges,
Toronto

PwC Management
Services LP

Raymond James Ltd.
RBC Foundation

Rotary Club of Toronto
Charitable Foundation

BETTER TOGETHER

Rum Runners

Scotiabank, Global Wealth

Management

Sprott Asset Management

Inc.

St. Andrew's Charitable
Foundation

Suzanne Labarge
Tailwind Capital

TD Bank Financial Group
TD Securities

The Goodman Family
Foundation

The Henry White Kinnear
Foundation

The Minstrel Foundation
for Music and Arts
Advancement

The Rainbow Foundation

The S. Schulich
Foundation

Tides Foundation
Tippet Foundation

Toronto Arts Council
Foundation

Toronto Artscape
Foundation

Toronto Cultural Advisory
Corporation
Toronto Dominion Bank

Toronto Star Fresh Air
Fund

Turco-Persian Rug Co.
Ltd.

Vivien Dzau
Warner Music Canada
Weber Shandwick
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Sustainers Circle

$500 — $999

Al & Malka Green

Alliance Restoration

Apex Public Relations Inc.

Barbara Goldring

Barbara Hodder

Bernard Zelechow

Canadian Music Week

Capital Markets Company
Limited

Cawthra Mansions Co-
operative

Architects
Elizabeth D. Hamilton
Frances Price

GenFund Management
Inc.

George & Joan Sims
Homeowner Protection
Centre
Janette MacDonald
Joan E. Eddy
Kenneth Andrew
Kerrie MacPherson
Liam Elliott
LS Limousines
Lynda Newmarch
Minden Gross

PPORT

Seniors Housing
Pamela Henderson
Philip & Sandy Byer
Rachel Rosenberg
Sachin Aggarwal
Steven Kane
Susan Kaufman
Sydney E.H. Smart
Taylor Klein Oballa
The Institute of Chartered
Accountants of Ontario

The Joshua Foundation
Inc.

Toronto Centre Federal
Liberal Association

Toronto North Dental

Daniel Maclntosh
David Daniels
Diamond Schmitt

Myfanwy Marshall Hygienist Society
old York Tower Non-Profit W-B.G. Humphries

Many thanks to the following funders who helped Dixon Hall provi
vital programs and services for the community.

Government of Canada
Citizenship & Immigration Canada®= Health Canada
Industry Canada <+ Public Health Agency of Canada
Public Safety Canada’s National Crime Prevention Centre
Service Canada

Province of Ontario
Employment Ontario ;. Legal Aid Ontario
Ministry of Health and Long-term Care
Ministry of Training, Colleges and Universities
Toronto Central Local Health Integration Network

City of Toronto
Children’s Services .. City Planning Division
Community Services Partnershiﬁ . Employment & Social Services
Shelter, Support & H?)‘using Administration
Social Development, Finance & Administration ~ Toronto Arts
Council -

United Way Toronto
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